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INDIVIDUAL & FAMILY PLANS 

Idaho Coverage Areas 

ACCESS PLANS LINK PLANS ENGAGE PLANS 

Ada Ada Elmore Payette Bannock Clark Lemhi 

Boise Adams Gem Twin Falls Bear Lake Clearwater Lewis 

Canyon Blaine Gooding Valley Benewah Custer Madison 

Gem Boise Jerome Washington Bingham Franklin Nez Perce 

Owyhee Camas Lincoln Bonner Fremont Oneida 

Payette Canyon Minidoka Bonneville Idaho Power 

Washington Cassia Owyhee Boundary Jefferson Shoshone 

Butte Kootenai Teton 

Caribou Latah 
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SMALL GROUP PLANS FOR EMPLOYERS 

Idaho Coverage Areas 

Unavailable for Small Groups 

LINK PLANS ENGAGE PLANS 

Ada Ada Elmore Payette Bannock Clark Lemhi 

Boise Adams Gem Twin Falls Bear Lake Clearwater Lewis 

Canyon Blaine Gooding Valley Benewah Custer Madison 

Gem Boise Jerome Washington Bingham Franklin Nez Perce 

Owyhee Camas Lincoln Bonner Fremont Oneida 

Payette Canyon Minidoka Bonneville Idaho Power 

Washington cassia Owyhee Boundary Jefferson Shoshone 

Butte Kootenai Teton 

Caribou Latah 

M Mountain Health CO-OP Broker Guidelines mountainhealth.coop 



••• 
• !. 

INDIVIDUAL & FAMILY PLANS 

Montana Geographic Rating Areas 

RATING 

AREA 3 

RATING AREA 2 
RATING AREA 1 RATING AREA 4 
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INDIVIDUAL & FAMILY PLANS 

Wyoming Geographic Rating Areas 
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Key CO-OP Benefits 
COMMUNICATING CO-OP VALUE 

Talk to a doctor anytime 
without an appointment. 

Life is busy. When your doctor is out 
of reach, you can still access care 
from your phone 24/7. 

Doctor On Demand is the nation's leading 
virtual care provider, reimagining what 
healthcare looks like for today's world. 

\ 

No Appointment Needed 

Access To Board-Certified 
Physicians 

Video, Voice, And Messaging 
Options 

Prescription Refill Requests 

•-

Psychiatrists 

Licensed Psychologists And A 
Care Coordination Team Via 
Video Visits 
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Key CO-OP Benefits 
COMMUNICATING CO-OP VALUE 

Stay healthy with 
Preventive Care services 
and reimbursable dental 
and eye exanis. 

100% coverage for many preventive 

care services. 

Plus, the travel benefit* makes it easier 

and more affordable to access 

treatment away from home. 

Get our suite of signature benefits 

which include reimbursable dental 
and eye exams and more. 

*Prior Authorization Required

r: 

r 

During select dates and locations Eye exams reimbursed up 
members get $50 for completing to $60 
a telehealth assessment 

Dentals exams reimbursed up 
Travel Expense Reimbursement to $100 
up to $10,000 per calendar year 
per member. 

clairebuchanan2
Rectangle



Social Media Use 
COMMUNICATING CO-OP VALUE 

Key CO-OP Member Benefits 

Ofn:l 
� 

24/7 Telehealth 
Connect with your regular provider 
or see Doctor On Demand 24/7. 

p 
Dental & Eye Exam Credit 

4-W Your teeth and eyes are a key indicator of overall
health. We'll reimburse you up to $100 tor dental 
and up to $60 for eye exams. 

•❖� 
Many Zero Cost Medications

@.§J The CO-OP offers hundreds of prescriptions with no
out-of-pocket cost. This includes many insulins, select 
medications for depression, asthma, and more. 

� 100% Coverage on 
� Preventive Services 

100% coverage tor many preventive care services. 
Plus, get our suite of signature benefits which include 
reimbursable dental and eye exams and more. Find shareable social media assets 

like these in your Media Kit. 
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Social Media Use 
Here are examples of the type of content we share on Facebook, 

lnstagram, Twitter, and Linkedln. 

COMMUNICATING CO-OP VALUE When combined with the sharing images stored here, they can 
create a compelling reason for potential clients to contact you 

about Mountain Health CO-OP enrollment. 

Mountain Health CO-OP has you covered when it 
counts with signature benefits including 
[xx/based on image]. Contact me at [xx] for 
more information. 

Quality insurance focuses on full body health. 
Which is why Mountain Health CO-OP provides 
dental and vision exam credits. Contact me at 
[xx] for more information.

I'm proud to help residents of [Montana/Ida­
ho/Wyoming] enroll in quality, affordable health 
insurance with the Mountain Health CO-OP. 
Contact me at [xx] to discover their signature 
benefits. 

Mountain Health CO-OP believes everyone in 
[Montana/Idaho/Wyoming] deserves access to 
quality, affordable health insurance. Contact me 
at [xx] to discover their signature benefits. 

Looking for access to telehealth and zero cost 
medications? Look no further than Mountain 
Health CO-OP. contact me at [xx] to discover the 
CO-OP difference. 

Gain peace of mind with 100% coverage on 
preventive through with Mountain Health 
CO-OP's affordable health insurance plans. 
Contact me at [xx] to discover their signature 
benefits. 

Mountain Health CO-OP is a non-profit health 
insurance company that is governed by its 
members. Contact me at [xx] to see what that 
means for you. 

At Mountain Health CO-OP 24/7 telehealth 
benefits, the doctor is always in. Contact me at 
[xx] for more information on how Mountain
Health CO-OP has you covered when it counts.

With Mountain Health CO-OP's pharmacy 
benefits, you don't have to worry about co-pays 
on many medications, including most insulins. 
Contact me at [xx] for the full list of medications 
available at zero cost. 

Need help navigating the health insurance 
marketplace to enroll? Contact me at [xx] and I'll 
walk you through the process as well as intro­
duce you to the Mountain Health CO-OP, a 
non-profit health insurance company based in 
[Montana/Idaho/Wyoming]. 

Many Mountain Health CO-OP members receive 
federal tax credits that lower their monthly 
premiums. Contact me at [xx] to see if you 
qualify. 

Mountain Health CO-OP's Idaho plans include 
in-network coverage in the St. Alphonsus Health 
Alliance Network. Contact me at [xx] about that 
plan. 

Mountain Health CO-OP's Idaho plans include 
in-network coverage in the St. Luke's Health 
Partners Network. Contact me at [xx] about that 
plan. 

In my experience working with Mountain Health 
CO-OP, they put their members first. Plus, their 
signature benefits ore unmatched. Contact me 
at [xx] to learn more. 

Mountain Health CO-OP values it's members and 
it doesn't go unnoticed. Here is what one 
member had to say about their experience. 

Need to see a doctor at the drop of a hat? 
Mountain Health CO-OP offers a telehealth 
benefit to call or video chat with a provider for 
in-network core for your physical and mental 
health. Talk to < insert agent no me here> today 
to compare the CO-OP to other health insurance 
options today. 

Scan the QR code to access this 
copy on line and other tools. 

Or type into your browser: 

mountainhoalth.eoop/brokor-modia-kit 

HOW TO SCAN A QR CODE 

Open your 
camera 

Frame 
the QR 

Cllckthe 

pop-up 
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CO-OP Broker Tools 

Find graphics like 
these and more tools 
on our online media kit. 

Scan the QR 
code to access 
these graphics 
and other tools. 

HOW TO SCAN A QR CODE 

Open your 
camera 

Frame 
the QR 

Click the 
pop-up 

Or type into your browser: 

mountainhealth.coop/broker-media-kit 
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Take care 
of your 
chompers 
with our 
dental 
exam 
credit. 
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Most members 
recieve financial e 
help with their � health plans. &. ?;\ �
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M• • MOUNTAINHEALTH CO·OP 
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A doctor at your 
fingertips for 
only $20 per visit. 

F-IIBWH 

M• • MOUNTAINH!A,LTH CO-OP 

Zero cost on many 
medications. 

11¥!:iN 

M• • MOUNTAINHIEA\TH CO-OP 

100% Coverage on 
preventive services. 

ii@Mi'i �� 
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M• • MOUNTAIN 
HEMTH CO-OP 

See if you qualify 
for a low cost 
health plan. 

8§@!'1 

M• •  MOUNTAINHfAlTH CO·OP 

Discover your Medicare 
Supplement. 
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-
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Customer Testimonials 

• • M MOUNTAIN 
HEALTH CO OP 
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WHAT OUR MEMBERS THINK WHAT OUR MIMBIRS THINK WHAT OUR MIMBIRS THINK 

"Having diabetes makes finding 
coverage almost unbearable, 

with the CO-OP my insulins are 
100% covered and they assigned 
me a nurse who checks In on me 

throughout the year. That is 
going above and beyond." 

"I will forever be grateful 
for MHC. I was able to travel with 

my Dad to his surgery in Utah 
for free. They took care of 

everything so he didn't have 
to be alone. This is the company 

that does the right thing." 

"After my surgery I got a call 
from Mountain Health Co-Op. 

-CHRIS 

M• 0 

MOUNTAIN 
HEAL I H CO·OP 

WHAT OUR MEMBERS THINK 

••1 switched from another
carrier and I haven't
looked back. Better 
customer service. 
Better coverage. 
Better benefits." 

-AMBER 

The only reason for the call 
was to check on me and see 
how I was feeling and if they 
could do anything to help." 

-SAMANTHA 

M• 0 

MOUNTAIN
HEAIIH CO·OP 

WHAT OUR MEMBERS THINK 

"I've had a really hard time 
getting established with 
a doctor during COVID. 

The Doc on Demand benefit 
helped me bridge that gap and 

gave me the visits I needed 
without having to even leave 

my home.'' 
-GLENN 

-GRETCHEN 
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