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Policyholders will be able to view claims, view/print EOBs, submit requests to 

update policy information such as address, bank information, request copies of ID 

cards or policies, as well as send general requests and questions via email directly 

to our workflow or the POS email. 

Please note that both our Client and Agent portals are currently designed only for use by 
Mountain Health Co-Op policy holders and agents.   
  

Announcing 
Our New  

Client Portal 
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They will be prompted to select 
who they are (if they have already 
registered, they will select Login, 
and go directly to the Login screen).  

To access the website and begin the 

registration (or log in) process, the link to 

the portal is https://infopassage.com/mhc. 

First time users they will select Register. 

https://infopassage.com/mhc
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The policy owner should 
complete all fields  

As part of the registration process, the policy holder must 
review AND accept both the Terms of Use Agreement and 
Electronic Signature Agreement.    
 
If they do not check I agree to both, they cannot register. 
 
They can download or print copies of both agreements. 
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NOTE 
 

We are using two step security during registration that 
includes email and text. After clicking Continue, an email 
containing a confirmation code will be sent to the address 
provided in the previous step. 

After reviewing and checking I Agree for both the Terms 
and Conditions and the Electronic Signature agreements, 
the policy holder will click the Continue button. 
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The code that is received is entererd in 
the Confirmation Code field – then click 
Submit. 
 

If the code was entered correctly, a 
confirmation screen will appear, click Continue. 
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A cell phone number (capable of 
receiving text messages) is 
entered next, then click Submit. 

The code received via text is entered 
in this field, and click Submit 

If the code is entered correctly a confirmation 
page will appear, click Continue. 
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The final step in the registration process 
requires the policy holder to create three 
security questions/answers of their own 
choosing.  After each question and answer is 
entered, the Submit button is clicked. 

When the Accept button is clicked, a 
confirmation  page will appear, click Continue 
and the client will be taken to their Home 
screen. 

After adding the three 
questions/answers, click 
Continue and the system will 
display all three for verification.   
 
The client can click Delete if 
they want to change a question. 
Click Accept if everything is 
correct. 
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This is the home page displaying policy 

information, the client name/address 

and most recent claims or other 

activities. 

 

If you click View next to a claim, 

additional detail will be displayed. 

The client can click View EOB and 

see the EOB associated with the 

claim.  

 

The EOB can be printed or 

saved to their desktop. 
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On the upper left portion of the 

Home screen are links that can 

be selected to either request 

changes or view more claims. 

 

My Preferences allows the 

policy holder to update the 

information used for 

login/registration. 

Update My Info allows a client 

to request an update to their 

policy such as their name, 

address, bill day or billing 

method.  Clicking on the down 

arrow will present a list of 

available choices 
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From either the Update My Info and Request Documents tab, the client can also elect to send an email to POS 

with a question or request.  Actual requests submitted via the portal are transmitted directly into the MHC 

POS Incoming Mail folder within the Laserfiche work flow while emails will be sent to pos@uflic.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

By choosing Request Documents 

they can send a request for a 

copy of a policy or a duplicate ID 

card. 

The My Claims link will display a list 

of all claims submitted.  Clicking the 

View tab will provide additional 

detail on the selected claim. 

When the policy holder elects to update their information, they are presented with a screen 

that displays the current data on file and update fields to complete the new information.   

When making a banking change they will see all required bank disclosures that are on the 

actual EFT form and they will be required to check a box authorizing the billing change. 

 The portal version of the EFT form is displayed on the next page. 

mailto:pos@uflic.com
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Client Portal EFT Form 

 

 

 

 

 

 

 

 

 

 

 

The policy holder will enter their new 

banking information and select when 

the draft is to occur, 

They must check the “I authorize this 

billing change” before the request 

can be submitted. 


